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24. 3. 2020

Vazeni studenti,

v souvislosti s pandemii COVID-19 vydalo dne 19. 3. 2020 feditelstvi KaM dulezité sdéleni.
PIné znéni textu naleznete na strankach KaM. Ve stru¢nosti z néj vyplyvaiji tfi véci:

1. Pokud nejpozdéji do 31. 3. 2020 vypovite Smlouvu o ubytovani, nebudou Vam
uctovany penale za pred€asné ukonceni smlouvy.

2. Student ubytovany na koleji mize bez odstoupeni od smlouvy fyzicky opustit kolej, a
to nejpozdéji do 31. 3. 2020. Pokud tak ucini, bude mu KaM uctovat cca 15 % ceny
kolejného az do opétovného nastéhovani na kolej. Jinak fe¢eno student bude v
tomto obdobi uplatriovat cca 85% slevu z kolejného.

3. Studenti, ktefi zGstavaji ubytovani na kolejich UK, hradi standardni cenu ubytovani
dle platnych ubytovacich podminek.

Durazné doporucujeme si plné znéni textu precist, toto shrnuti je opravdu struéné.

Vzhledem k tomu, ze po zverejnéni tohoto dllezitého sdéleni probihala dal$i komunikace
mezi GPKR a feditelstvim KaM, radi bychom Vam na zakladé ziskanych informaci
zodpoveédéli Vami Casto kladené otazky tykajici se bodu 2).

1. Jaké podminky musim splnit pro ziskani slevy?

a. Pokud v souCasné dobé jesté pobyvate na koleji: musite fyzicky opustit kolej
nejpozdéji do 31. 3. 2020 s tim, Ze pfi opusténi koleje zanechate klice v
ubytovaci kancelafi.

b. Pokud jiz na koleji nejste: kli¢e si ponechavate u sebe, ale musite napsat e-
mail s Zadosti o slevu do ubytovaci kancelaie Vasi koleje, a to nejpozdéji do
31. 3. 2020. Nezadejte o slevu telefonicky, psana podoba je nutnou
podminkou udéleni slevy.

2. Kdy se budu moct na kolej vratit?

a. Navyzvani KaM, pravdépodobné nékolik dni pfed znovuobnovenim
prezencni vyuky na UK.

b. Ve vyjimeCnych pfipadech (napf. studium na jiné univerzité, ktera vyuku
obnovi dfive; pracovni povinnost) muzete do ubytovaci kancelafe napsat e-
mail s zadosti o pfedCasny navrat spolu s odivodnénim. Pokud Vam
ubytovaci kancelar zadost schvali, bude Vam umoznéno vratit se na kolej
dfive. Pozor! Nevracejte se na kolej dfive, nez Vam ubytovaci kancelar
odpovi a domluvi s Vami termin navratu, viz otdzka 3).

3. Co se stane, kdyzZ se na kolej vratim drive neZ na vyzvani KaM nebo v terminu
schvaleném ubytovaci kancelari?

a. Pozor! Neni mozné se na kolej vracet jen proto, ze jste tam néco
zapomnéli. Pokud budete uplatriovat slevu, nemuzete vstupovat do prostor
koleje a opusténé ubytovaci kapacity. Takové chovani bude povazovano za
obzvlasté zavazné poruseni etickych predpist a nafizeni KaM. Bude s Vami
okamzité ukon&ena Smlouva o ubytovani, budete zafazeni na Black List a
Vase dal§i zadosti o ubytovani na kolejich KaM UK budou automaticky
Zzamitnuty.

4. Co mam délat, kdyz uz jsem zaplatil kolejné na pristi mésic?
a. Nic. Pokud jste jiz zaplatili kolejné na pfiSti mésic a zarover zadate o slevu,
bude Vas preplatek prfeveden do dalSiho mésice. O penize rozhodné
nepfijdete.


https://kam.cuni.cz/KAM-587.html

5. Jak mam platit kolejné?
a. Stejnym zplsobem, jakym jste zvykli. Jedina vyjimka je placeni v hotovosti v
ubytovaci kancelafi - to v sou¢asné krizové situaci neni mozné. Prosime tedy,
platte vSichni elektronicky. Co se ty&e Castky, nepocitejte si slevu sami a
neodeditejte si ji z kolejného. Sleva bude zohlednéna pfimo v informacich o
platbé, které Vam chodi kazdy mésic na e-mail.

6. Co kdyz bydlim na dvojlizkovém pokoji a o slevu Zada jen jeden z nas?
a. V takovém pripadé bude student zadajici o slevu Cerpat slevu beze zmény,
zatimco druhy student bude platit standardni cenu. Pokoj nebude zapecetén.

7. Co kdyz bude krizovy stav trvat déle nez moje Smlouva o ubytovani? Bude mi
umoznén vstup na kolej z divodu vystéhovani véci?
a. Pokud by doslo k prodlouzeni “karantény” na dobu del3i, neZ kdy mate termin
konce ubytovaci smlouvy, bude Vam umoznéno se vystéhovat v pfedem
stanovenych etapach, které zabrani tvoreni front v ubytovaci kancelafi.

8. Co kdyz jsem kolej opustil uz pred dvéma tydny? Je mozné uplatnit slevu zpétné?
a. Neni mozné slevu uplatnit zpétné. Sleva se bude uplatfiovat ode dne podani
Zadosti, nejdfive vSak od 20. 3. 2020.

Vé&Fime, Ze tento text odpovida na veSkeré relevantni otazky. V pfipadé dalSich nejasnosti
doporucujeme prohlédnout facebookové/webové stranky Vasi koleje. Pokud ani tam
odpovéd nenaleznete, obratte se na ubytovaci kancelaf, pfipadné na svou KR.

Za Grémium predsed( kolejnich rad
Barbora Kanska, KR Buded


https://kam.cuni.cz/KAM-202.html?news=9756&locale=cz&fbclid=IwAR0xFGYEhmIah8UvPTh-ug5VCv31gL6tCF8GOua0Y0S7l7ipKTnFax0lPe8

Dear students,

due to the pandemics of COVID-19, the directorate of Dormitories and Refectories (Koleje a
Menzy, KaM) has released an important announcement. It is available in English on the
website of KaM (https://kam.cuni.cz/KAMEN-204.html). In short, there are three important
points:

1. If you end your accommodation agreement until March 31, 2020, you pay no penalty
for premature termination of the agreement.

2. Until March 31, you may leave the dormitory without ending the agreement. Your
room will still belong to you and you can leave your belongings there. In such a case,
you will pay around 15 percent of the original monthly fee, until you move back. In
other words, you will get an around 85% discount.

3. If you decide to stay in the dormitory, you will pay the standard monthly fee.

This is only a brief summary, we strongly recommend you to read the original
announcement.

There were some frequent questions involving the second point. Here are the answers,
based on our communication with the directorate of KaM:

1. What conditions do | have to fulfill in order to get the discount?

a. If you are still staying in the dormitory, you need to leave it not later than on
March 31. On leaving, you leave your key in the accommodation office.

b. If you have already left the dormitory, you keep the key, but you must request
the discount by an e-mail sent to the accommodation office. You must send it
not later than on March 31. Do not ask for the discount by phone, you must
write a message.

2. When can | return to the dormitory?

a. KaM will decide the date on which it is possible. It will probably be a few
days before the standard education at the university restores.

b. In exceptional cases (studying in a different school which restores the
standard education earlier; having to return to work) you may write an e-mail
requiring a premature return, including the reason. The e-mail must be sent to
the accommodation office. If the office approves the request, you will be able
to return sooner. Important: do not return to the dormitory before the office
agrees with you on the date of return — see Question 3.

3. What happens if | return to the dormitory sooner than on the date announced by KaM
or the date on which | agreed with the accommodation office?
a. Caution: it is not possible to return to the dormitory just because you

have forgotten something in your room. If you have the discount, you must
not enter the facilities of the dormitory. Such behavior will be considered a
serious violation of the rules of ethics and regulations of KaM. Your
accommodation agreement will be immediately terminated and any further
accommodation applications will be rejected.

4. What should I do if | have already paid for the accommodation in the following

month?
a. Do nothing. The extra money you have paid will be transferred into the next
month. You do not lose any money.


https://kam.cuni.cz/KAMEN-204.html

5. How should | pay the fee?

a. Do itinthe same way as usual. The only exception is paying in cash, which is
not possible now. Please, use cashless money transfer (bank account
transfer, credit card gateway). Do not compute the discount yourself — the
exact price you pay will be sent to your e-mail address.

6. Whatif | live in a shared room and only one of us has the discount?
a. Insuch a case, the discount does not change. One student pays the full price,
the other one receives the original discount. The room will not be sealed.

7. What if the state of emergency will take longer than my accommodation agreement?
Will | be allowed to take out my belongings?
a. If the "quarantine rules" are extended and take longer than the length of your
agreement, you will be able to move your things out. The time to leave will be
pre-chosen in order to prevent queues in the accommaodation office.

8. What if | left the dorm two weeks before? Can you give me the discount for this
period?
a. ltis not possible. The discount will be given starting on the day when the
request for the discount is sent, but no sooner than March 20.

We believe this FAQ answers all of your questions. In case some information is missing, try
to visit the website/Facebook page of your dormitory. If you still do not find an answer,
contact your accommodation office or your Dorm Council.

On behalf of Dorm Councils Comittee (Grémium pfedsedu kolejnich rad)
Barbora Kanska, Bude¢ Dorm Council



